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COMPTIA

CompTIA Server +

Phoenix TS is proud to be a CompTIA Authorized Platinum
Partner; which is the highest level of partnership awarded
by CompTIA!

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Course Overview

This 5 day, instructor led course covers the hands-on skills necessary for IT professionals who install,
manage, and troubleshoot servers in data centers as well as on-premises and hybrid environments. The
course prepares learners to pass the CompTIA Server+ certification exam (SK0-005). It covers the
following 4 domains:

e Server Hardware Installation and Management
e Server Administration

e Security and Disaster Recovery

e Troubleshooting

This course will prepare you for the Server + (SKO -005) Exam Prerequisites for this course include:

o At least 18-24 months of server technology work experience
o CompTIA A+ certification or hold equivalent experience and knowledge

Schedule

Currently, there are no public classes scheduled. Please contact a Phoenix TS Training Consultant to
discuss hosting a private class at 301-258-8200.
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Program Level
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Intermediate

Training Delivery Methods

Group Live

Duration

5 Days / 32 hours Training

CPE credits

26 NASBA CPE Credits

Field of Study

Information Technology

Advanced Prep

N/A

Course Registration

Candidates can choose to register for the course by via any of the below methods:

e Email: Sales@phoenixts.com
e Phone: 301-582-8200

e Website: www.phoenixts.com

Upon registration completion candidates are sent an automated course registration email that includes
attachments with specific information on the class and location as well as pre-course study and test
preparation material approved by the course vendor. The text of the email contains a registration
confirmation as well as the location, date, time and contact person of the class.

Online enrolment closes three days before course start date.
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On the first day of class, candidates are provided with instructions to register with the exam provider
before the exam date.
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Complaint Resolution Policy

To view our complete Complaint Resolution Policy policy please click here: Complaint Resolution Policy

Refunds and Cancellations

To view our complete Refund and Cancellation policy please click here: Refund and Cancellation Policy

Course Outline

*The following outline is subject to change*

Chassis Deployment

e Form Factors
e Power Supplies
e Cooling Systems

Motherboard and CPU Selection Process

e CPUs
¢ Slots and Packaging
e Motherboards

BIOS Management

e CMOS and BIOS Overview
e Procedures for Boot and POST

Memory Selection Techniques

e Overview of Memory
e Memory Packaging
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Methods for Troubleshooting
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e Models
e Toolkits
e System Components

Expansion Card Installation

Buses

Adapters for Drives

Multimedia Expansion
Expansion Card Troubleshooting

Devices for Data Storage

¢ Device Installation Process
e RAID Technologies
e Troubleshooting

Network OS Installation

Role of Servers
Virtualization

Linux Installation

Windows Server Installation

Networking

¢ Essentials for Networking
e Utilities
e Troubleshooting Techniques

Network Server Management

e Managing Users
e Managing Resources
e Management and Monitoring
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Planning and Documentation

¢ Tips for Documenting the IT Environment
¢ Planning for and Implementing Change
¢ Physical Access Management and Security

Disaster Planning

e Data Back Up
e Server Redundancy and Additional Precaution Measures
e Creating a Disaster Recovery Plan

*The following outline is subject to change*

Exam Information

Exam Code: SKO - 005
Launch Date: May 18, 2021

Exam Description: Server+ validates the hands-on skills of IT professionals who install, manage and
troubleshoot servers in data centers as well as on-premise and hybrid environments.

Number of Questions: 90

Length of Test 90 MinutesPassing

Score 750 (on a scale of 100-900)

Types of Questions: Multiple Choice and Performance Based Exam

Domains:

e Server Hardware Installation and Management (18%)
e Server Administration (30%)

e Security and Disaster Recovery (24%)

e Troubleshooting (28%)

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
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I asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Phoenix TS is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of
CPE Sponsors. State boards of accountancy have final authority on the acceptance of
individual courses for CPE credit. Complaints re-garding registered sponsors may be
submitted to the National Registry of CPE Sponsors through its web site:
www.nasbaregistry.org

Starting at

ATTENTION

For GSA pricing or Contractor quotes call
301-258-8200 - Option 2.

CRYA

We’ll match any competitor’s price quote. Call us at 240-667-7757.

10420 Little Patuxent Parkway Suite 500 Columbia, MD 21044


https://www.nasbaregistry.org

