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PHOENIX TS

Mastering the Interview -
Interview Skills

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Course Overview

Phoenix TS’ 1-day, instructor-led Mastering the Interview course will teach job seekers about the interview
process and what to do before, during and after the interview. This course will teach participants to:

e Understand the interview process

o Effectively answer questions

e Follow up on the interview

e Manage common problems and solutions

Schedule

Currently, there are no public classes scheduled. Please contact a Phoenix TS Training Consultant to
discuss hosting a private class at 301-258-8200.

Course Outline

Module One: Course Overview

Module Two: Understanding the Interview

¢ Planning for the Interview
e The Informational Interview
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Module Three: Types of Questions
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e Ready for Questions
e Preparing Interview Questions

Module Four: Getting Ready

e Question Tips
e General Tips
e Module Five: Live and In Person

Module Six: Unwinding for the Interview

e Module Seven: Common Problems and Solutions
e Best Intentions
e Making Connections

Module Eight: Phase Two

e What to Expect After the Interview
¢ Being Told “No, Thanks”
e Module Nine: Practice Makes Perfect

Module Ten: Sealing the Deal

¢ Job Offers
e Resignations

Module Eleven: Getting What You're Worth

* Negotiating Tips and Tricks
e Keeping Perspective

Module 12: Wrap Up
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BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Phoenix TS is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of
CPE Sponsors. State boards of accountancy have final authority on the acceptance of
individual courses for CPE credit. Complaints re-garding registered sponsors may be
submitted to the National Registry of CPE Sponsors through its web site:
www.nhasbaregistry.org

Starting at

ATTENTION

For GSA pricing or Contractor quotes call
301-258-8200 - Option 2.

CRYA

10420 Little Patuxent Parkway Suite 500 Columbia, MD 21044



https://www.nasbaregistry.org

|
-y 7
301-258-8200 | Sales@PhoenixTS.com | www.PhoenixTS.com

PhoenixTS

Price Match Guarantee

We’ll match any competitor’s price quote. Call us at 240-667-7757.
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