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PHOENIX TS

Jira Fundamentals

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Course Description

Phoenix TS’ 1-day Jira Fundamentals course starts with a variety of recipes to help manage users and
workflows. Participants will learn how to set up custom forms and capture important data with custom
fields and screens. Next, they’ll gain insights into the latest email capabilities, which will assist with
everything from managing outgoing email rules to processing incoming emails for automated issue
creation. Later, they’ll be guided through running scripts to automate tasks, getting easy access to logs,
and even working with tools to troubleshoot problems. The course will also ensure participants understand
how to integrate Jira with Slack, set up SSO with Google, and delegate administrator permissions. Finally,
participants will cover Jira Service Desk to set up and customize their own support portal, work with
internal teams to solve problems, and achieve optimized services with Service Level Agreement (SLA).

Course Completion

At the conclusion of this course, participants will be able to do the following:

e Understand Jira’s data hierarchy and how to design and work with projects in Jira

e Use Jira for agile software projects, business process management, customer service support, and
more

e Understand issues and work with them

e Design both system and custom fields to behave differently under different contexts

e Create and design your own screens and apply them to different project and issue types
e Gain an understanding of the workflow and its various components
e Set up both incoming and outgoing mail servers to work with e-mails

Schedule

Currently, there are no public classes scheduled. Please contact a Phoenix TS Training Consultant to
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discuss hosting a private class at 301-258-8200.
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Course Outline

Module 1

e Jira Architecture
¢ Understanding Project Types
e Jira Permissions

Project User Interfaces

Project Browser

The Project Administration Interface
Importing Data into Jira

Module 2

e Scrum and Kanban

Running a Project with Scrum
Running a Project with Kanban
Configuring Agile Boards

Creating New Agile Board for Projects

Including Multiple Projects on Board

Module 3

¢ Understanding Issues
Working with Issues
Issue Linking

Issue Cloning

Time Tracking

Issues and Comments
Attachments

Issue Types and Subtasks

Subtasks
Issue Type Schemes
Issue Priorities

Module 4
e Built-In Fields

e Custom Fields
e Custom Field Types
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e Searches
Custom Field Context
Managing Custom Fields
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Field Configuration
Screens
Field Configuration Scheme

Module 5

¢ JIRA and Screens

Working with Screens

Using Screen Tabs

Working with Screen Schemes

Issue Type Screen Scheme

Associating an Issue Type Screen Scheme with a Project

Module 6

e Mapping Business Processes
Understanding Workflows
Managing Workflows

Using the Workflow Designer

Authoring a Workflow

Updating an Existing Workflow

Workflow Schemes

Applying a Workflow Scheme to Projects
Extending Workflow with Workflow Add-Ons

Module 7

e Jira and Email

e Events

¢ Notifications

e The Notification Scheme

e Troubleshooting Notifications
e Incoming Emails

Module 8

e Groups
¢ Project Roles

e Jira Permissions Hierarchy
e Project Permissions
e Permission Schemes
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¢ |ssue Security
e |ssue Security Scheme
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e Troubleshooting Permissions
o Workflow Security

Module 9

e Search Interface and Opinions in Jira
e |ssue Navigator

¢ Basic Search

e Advanced Search with JQL

¢ Quick Search

Working with Search Results
Filters

Reports
Dashboards
Gadgets

Module 10
e The Basic Concepts

¢ Adding Global Spaces

e Adding Pages

e The Confluence Editor
Adding Content

Working with Content History

Importing Content
Exporting Content

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
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I asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Phoenix TS is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of
CPE Sponsors. State boards of accountancy have final authority on the acceptance of
individual courses for CPE credit. Complaints re-garding registered sponsors may be
submitted to the National Registry of CPE Sponsors through its web site:
www.nasbaregistry.org

Starting at

ATTENTION

For GSA pricing or Contractor quotes call
301-258-8200 - Option 2.

CRYA

We’ll match any competitor’s price quote. Call us at 240-667-7757.
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