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PHOENIX  TS

Disability Awareness

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Course Overview
In this 2-day, instructor led course students will learn to: prepare to welcome people with disabilities into
their workplace; interact with people with disabilities; identify and overcome barriers in the workplace; use
respectful, appropriate, acceptable language in any circumstance; understand what their company can do
during hiring and interviewing; and understand what job accommodation is and how it applies in their
workplace. At the end of this course, participants will be able to:

Prepare to welcome people with disabilities into your workplace o Interact with people with
disabilities
Identify and overcome barriers in the workplace
Use respectful, appropriate, acceptable language in any circumstance
Understand what your company can do during hiring and interviewing
Understand what job accommodation is and how it applies in your workplace

Schedule

Currently, there are no public classes scheduled. Please contact a Phoenix TS Training Consultant to
discuss hosting a private class at 301-258-8200.

Course Outline

Module 1: Getting Started

https://phoenixts.com/training-courses/disability-awareness/


Module 2: Defining Terms

Module 3: Misconceptions and Realities

Module 4: A Business Case

Module 5: Dissecting Labels

Module 6: Accessibility

Module 7: The Cornerstones of Diversity

Module 8: Pre-Assignment Review

Module 9: Encouraging Diversity by Hiring

Module 10: Using the STOP Technique

Module 11: Communications Essentials for Disability Awareness

Module 12: Communications Style

Module 13: Critical Conversation

Module 14: How do we make it happen?



BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Phoenix TS is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of
CPE Sponsors. State boards of accountancy have final authority on the acceptance of
individual courses for CPE credit. Complaints re-garding registered sponsors may be
submitted to the National Registry of CPE Sponsors through its web site:
www.nasbaregistry.org

Register

Starting at $1,495

ATTENTION
For GSA pricing or Contractor quotes call

301-258-8200 – Option 2.

https://www.nasbaregistry.org


Price Match Guarantee
We’ll match any competitor’s price quote. Call us at 240-667-7757.

   


