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PHOENIX TS

Delivering Effective,
Persuasive Presentations

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Course Overview

To become a great presenter, you need to have confidence in yourself. Confidence is created when you
are well-prepared and make the best use of the resources available to you. This instructor led course will
help you gain the tools and techniques needed to boost your confidence and deliver impactful
presentations.

At the end of this workshop, you will be able to:

e Establish rapport with your audience

Implement techniques to reduce nervousness and fear

Understand your strengths as a presenter and how to appeal to different types of people
Recognize how visual aids can create impact and attention

Develop techniques to create a professional presence

e Learn some different ways to prepare and organize information

Prepare, practice, and deliver a short presentation

Schedule

Currently, there are no public classes scheduled. Please contact a Phoenix TS Training Consultant to
discuss hosting a private class at 301-258-8200.

Course Outline
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Module 1: Course Overview

Module 2: Communication

Module 3: Stop, Check your Mouth
Module 4: What's Your Type? How About Mine
Module 5: Positive Self Talk

Module 6: Rapport

Module 7: Body Language

Module 8: Sticky Situations

Module 9: Overcoming Being Nervous
Module 10: The Five's

Module 11: Your Speaking Voice

Module 12: Wrap up

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Phoenix TS is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of
CPE Sponsors. State boards of accountancy have final authority on the acceptance of
individual courses for CPE credit. Complaints re-garding registered sponsors may be
submitted to the National Registry of CPE Sponsors through its web site:

www.nhasbaregistry.org
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ATTENTION

For GSA pricing or Contractor quotes call
301-258-8200 - Option 2.

CRYA

We'll match any competitor’s price quote. Call us at 240-667-7757.
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