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Course Overview
Our 5-day instructor-led CLCOR (Implementing and Operating Cisco Collaboration Core Technologies)
training and certification boot camp in Washington, DC Metro, Tysons Corner, VA, Columbia, MD or Live
Online helps you prepare for the Cisco CCNP Collaboration and CCIE Collaboration certifications, and
advanced-level roles focused on implementation and operation of Cisco collaboration solutions. You will
gain the knowledge and skills needed to implement and deploy core collaboration and networking
technologies, including infrastructure and design, protocols, codecs, and endpoints, Cisco IOS XE gateway
and media resources, Call Control, QoS, and additional Cisco collaboration applications. This course also
helps prepare you to take the exam, Implementing Cisco Collaboration Core Technologies (350-801
CLCOR), which is part of the new CCNP Collaboration, CCIE Collaboration, and the Cisco Certified Specialist
– Collaboration Core certifications. The exam will be available beginning February 24, 2020. This class will
teach you how to:

Describe the Cisco Collaboration solutions architecture.
Compare the IP Phone signaling protocols of SIP, H323, MGCP and SCCP.
Integrate and troubleshoot Cisco Unified Communications Manager with LDAP for user
synchronization and user authentication.
Implement Cisco Unified Communications Manager provisioning features.
Describe the different codecs and how they are used to transform analogue voice into digital
streams.
Describe a dial plan, and explain call routing in Cisco Unified Communications Manager.
Implement PSTN access using MGCP gateways.
Implement a Cisco gateway for PSTN access.
Configure calling privileges in Cisco Unified Communications Manager.
Implement toll fraud prevention.
Implement globalized call routing within a Cisco Unified Communications Manager cluster.
Implement and troubleshoot media resources in Cisco Unified Communications Manager.

https://phoenixts.com/training-courses/clcor-implementing-and-operating-cisco-collaboration-core-technologies-certification-training/


Describe Cisco Instant Messaging and Presence, the call flows and the protocols.
Describe and configure endpoints and commonly required features.
Configure and troubleshoot Cisco Unity Connection integration.
Configure and troubleshoot Cisco Unity Connection call handlers.
Describe how MRA is used to allow endpoints to work from outside the company.
Analyze traffic patterns and quality issues in converged IP networks supporting voice, video, and
data traffic.
Define QoS and its models.
Implement classification and marking.
Configure classification and marking options on Cisco Catalyst switches.

This class is perfect for students preparing to take the CNNP Collaboration certification, network
administrators, network engineers and system engineers.

Schedule

Currently, there are no public classes scheduled. Please contact a Phoenix TS Training Consultant to
discuss hosting a private class at 301-258-8200.

Program Level

Advanced

Training Delivery Methods
Group Live

Duration

5 Days / 32 hours Training

CPE credits

26 NASBA CPE Credits

Field of Study

Information Technology



Advanced Prep

N/A

Course Registration

Candidates can choose to register for the course by via any of the below methods:

Email: Sales@phoenixts.com
Phone: 301-582-8200
Website: www.phoenixts.com

Upon registration completion candidates are sent an automated course registration email that includes
attachments with specific information on the class and location as well as pre-course study and test
preparation material approved by the course vendor. The text of the email contains a registration
confirmation as well as the location, date, time and contact person of the class. Online enrolment closes
three days before course start date. On the first day of class, candidates are provided with instructions to
register with the exam provider before the exam date.

Complaint Resolution Policy

To view our complete Complaint Resolution Policy policy please click here: Complaint Resolution Policy

Refunds and Cancellations

To view our complete Refund and Cancellation policy please click here:  Refund and Cancellation Policy

Duration

Price

Course Outline

5 Days

$4,195

mailto:Sales@phoenixts.com
https://phoenixts.com/complaint-resolution-policy/
https://phoenixts.com/phoenix-ts-cancellation-policy/


Describing the Cisco Collaboration Solutions Architecture
Exploring Call Signaling over IP Networks Bullet
Integrating Cisco Unified Communications Manager LDAP
Implementing Cisco Unified Communications Manager Provisioning Features
Exploring Codecs
Describing Dial Plans and Endpoint Addressing
Implementing MGCP Gateways
Implementing Voice Gateways
Configuring Calling Privileges in Cisco Unified Communications Manager
Implementing Toll Fraud Prevention
Implementing Globalized Call Routing
Describing Cisco Instant Messaging and Presence
Enabling Cisco Jabber
Configuring Cisco Unity Connection Integration
Analyzing Quality Issues in Converged Networks
Defining QoS and QoS Models
Implementing Classification and Marking
Configuring Classification and Marking on Cisco Catalyst Switches

Labs
Using Certificates
Configure IP Network Protocols
Configure and Troubleshoot Collaboration Endpoints Troubleshoot Calling Issues
Configure and Troubleshoot LDAP Integration in Cisco Unified Communications Manager
Deploy an IP Phone Through Auto and Manual Registration
Configure Self-Provisioning
Configure Batch Provisioning
Explore the Cisco VoIP Bandwidth Calculator
Configure Regions and Locations
Implement Endpoint Addressing and Call Routing
Implement PSTN Calling Using MGCP Gateways
Configure and Troubleshoot ISDN PRI
Examine Cisco IOS Gateway Inbound and Outbound Dial-Peer Functions
Implement and Troubleshoot Digit Manipulation on a Cisco IOS Gateway
Configure Calling Privileges
Implement Toll Fraud Prevention on Cisco Unified Communications Manager
Implement Globalized Call Routing
Deploy an On-Premise Cisco Jabber Client for Windows
Examine the Integration between Unity Connection and CUCM
Manage Unity Connection Users
EAI: Configure QoS



Related Certifications
CCNP Collaboration  

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Phoenix TS is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of
CPE Sponsors. State boards of accountancy have final authority on the acceptance of
individual courses for CPE credit. Complaints re-garding registered sponsors may be
submitted to the National Registry of CPE Sponsors through its web site:
www.nasbaregistry.org

Register

Starting at $4,195

ATTENTION
For GSA pricing or Contractor quotes call

301-258-8200 – Option 2.

https://www.nasbaregistry.org


Price Match Guarantee
We’ll match any competitor’s price quote. Call us at 240-667-7757.

   


