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Course Overview
Our 5 day, instructor- led Cisco DCIT v7.0 (Troubleshooting Cisco Data Center Infrastructure) training and
certification boot camp in Washington, DC Metro, Tysons Corner, VA, Columbia, MD or Live Online shows
you how to troubleshoot LAN, SAN, Cisco Data Center Unified Fabric, Cisco Unified Computing System
(UCS), and Cisco Application-Centric Infrastructure (ACI). You will learn methodologies and tools to identify
issues that may occur in data center network architecture. You will get extensive hands-on practice
troubleshooting installation, configuration and interconnectivity issues on Cisco MDS switches, Cisco Nexus
switches, Cisco Fabric Extenders (FEXs), Cisco UCS, Cisco ACI, and more. This course helps prepare you to
take the exam, Troubleshooting Cisco Data Center Infrastructure (300-615 DCIT), which leads to CCNP
Data Center and the Cisco Certified Specialist – Data Center Operations certifications. The exam will be
available beginning February 24, 2020. After taking this course, you should be able to:

Describe how to troubleshoot the data center network
Describe the troubleshooting tools and methodologies that are available from the CLI and are used
to identify and resolve issues in aCisco Data Center network architecture
Identify and resolve issues that are related to: VLANs and PVLANs; port channels and virtual port
channels; OTV; and VXLAN
Describe troubleshooting of routing protocols such as OSPF, EIGRP, and PIM.
Describe troubleshooting of the LAN security features
Identify and resolve issues that are related to a single device
Identify and resolve issues that are related to Fibre Channel interface operation
Identify and resolve Fibre Channel switching issues when the Cisco NX-OS Software is used in
switched mode, and in NPV mode
Identify and resolve issues that are related to FIP and FCoE, including FCoE performance
Describe Cisco UCS architecture, initial setup, tools, and service aids that are available for Cisco UCS
troubleshooting and interpretation of the output
Describe Cisco UCS configuration and troubleshoot related issues
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Describe Cisco UCS B-Series Blade Server operation and troubleshoot related issues
Describe LAN, SAN, and Fibre Channel operations, including in-depth troubleshooting procedures
Describe Cisco IMC tools for validating performance and facilitating data-gathering activities for
Cisco UCS C
Series server troubleshooting, and the troubleshooting approach for hardware and firmware failures
Define the proper procedures for configuring LAN and SAN connectivity, avoiding issues with the VIC,
and troubleshooting connectivity issues
Troubleshoot Cisco UCS C-Series server integration with Cisco UCS Manager
Identify the tools, protocols, and methods to effectively troubleshoot Cisco ACI
Describe how to troubleshoot automation, scripting tools, and programmability

Schedule

Currently, there are no public classes scheduled. Please contact a Phoenix TS Training Consultant to
discuss hosting a private class at 301-258-8200.

Program Level

Advanced

Training Delivery Methods
Group Live

Duration

5 Days / 32 hours Training

CPE credits

26 NASBA CPE Credits

Field of Study

Information Technology



Advanced Prep

N/A

Course Registration

Candidates can choose to register for the course by via any of the below methods:

Email: Sales@phoenixts.com
Phone: 301-582-8200
Website: www.phoenixts.com

Upon registration completion candidates are sent an automated course registration email that includes
attachments with specific information on the class and location as well as pre-course study and test
preparation material approved by the course vendor. The text of the email contains a registration
confirmation as well as the location, date, time and contact person of the class. Online enrolment closes
three days before course start date. On the first day of class, candidates are provided with instructions to
register with the exam provider before the exam date.

Complaint Resolution Policy

To view our complete Complaint Resolution Policy policy please click here: Complaint Resolution Policy

Refunds and Cancellations

To view our complete Refund and Cancellation policy please click here:  Refund and Cancellation Policy

Course Outline

Describing the Troubleshooting Process

Understanding CLI Troubleshooting Tools

Troubleshooting VLANs and PVLANs
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Troubleshooting Port Channels and Virtual Port Channels

Troubleshooting Cisco OTV

Troubleshooting VXLAN

Troubleshooting Routing and High-Availability Protocols

Troubleshooting Platform-Specific Issues

Troubleshooting Fibre Channel Interfaces

Troubleshooting Fibre Channel Fabric Services

Troubleshooting NPV Mode

Troubleshooting Cisco UCS Architecture and Initialization

Troubleshooting Cisco UCS Configuration

Troubleshooting Cisco UCS B-Series Servers

Troubleshooting Cisco UCS B-Series LAN and SAN Connectivity

Troubleshooting Cisco UCS C-Series Servers



Document the Network Baseline
Troubleshoot Rapid PVST+
Troubleshoot LACP
Troubleshoot vPC
Troubleshoot OTV
Troubleshoot VXLAN
Troubleshoot OSPF
Troubleshoot FHRP
Troubleshoot Cisco Fabric Services
Troubleshoot VRF
Troubleshoot Cisco FEX
Troubleshoot Fibre Channel Interfaces
Troubleshoot Fibre Channel VSANs, Zones, and Domain Services
Troubleshoot NPV Mode
Troubleshoot FCoE
Troubleshoot DCB
Troubleshoot Cisco UCS Management and Service Profile Deployment
Troubleshoot Cisco UCS C-Series Server LAN Connectivity
Troubleshoot Cisco UCS C-Series Server Boot from the Fibre Channel LUN
Troubleshoot Cisco UCS C-Series Server iSCSI Boot
Troubleshoot Cisco UCS C-Series Server Management Connectivity
Troubleshoot Bare-Metal Hosts Connectivity Through Cisco ACI
Troubleshoot Cisco ACI Integration with VMware vCenter
Troubleshoot Contracts in Cisco ACI
Troubleshoot Cisco ACI External Layer 3 Connectivity
Troubleshoot Cisco ACI External Layer 2 Connectivity

Troubleshooting Cisco UCS C-Series and Cisco UCS Manager Integration

Exploring the Tools and Methodologies for Troubleshooting Cisco ACI

Troubleshoot Automation and Scripting Tools

Troubleshoot Programmability

Lab Outline



BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Phoenix TS is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of
CPE Sponsors. State boards of accountancy have final authority on the acceptance of
individual courses for CPE credit. Complaints re-garding registered sponsors may be
submitted to the National Registry of CPE Sponsors through its web site:
www.nasbaregistry.org

Register

Starting at $4,395

ATTENTION
For GSA pricing or Contractor quotes call

301-258-8200 – Option 2.

https://www.nasbaregistry.org


Price Match Guarantee
We’ll match any competitor’s price quote. Call us at 240-667-7757.

   


