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CISCO

CLFNDU v1.0 Certification
Training

BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Course Overview

Our 5 day instructor-led CLFNDU (Understanding Cisco Collaboration Foundations 1.0) training and
certification boot camp in Washington, DC Metro, Tysons Corner, VA, Columbia, MD or Live Online gives
you the skills and knowledge needed to administer and support a simple, single-site Cisco Unified
Communications Manager (CM) solution with Session Initiation Protocol (SIP) gateway. The course covers
initial parameters, management of devices including phones and video endpoints, management of users,
and management of media resources, as well as Cisco Unified Communications solutions maintenance and
troubleshooting tools. In addition, you will learn the basics of SIP dial plans including connectivity to Public
Switched Telephone Network (PSTN) services, and how to use class-of-service capabilities. This course
provides the fundamental knowledge needed to take CCNP® Collaboration certification courses. It also
serves as entry-level training for newcomers to Cisco on-premise collaboration technologies. This course
will teach you to:

¢ Define collaboration and describe the main purpose of key devices in a Cisco collaboration on-
premise, hybrid, and cloud deployment model

e Configure and modify required parameters in Cisco Unified Communications Manager (CM) including
service activation, enterprise parameters, CM groups, time settings, and device pool

e Deploy and troubleshoot IP phones via auto registration and manual configuration within Cisco
Unified CM

e Describe the call setup and teardown process for a SIP device including codec negotiation using
Session

e Description Protocol (SDP) and media channel setup

e Manage Cisco Unified CM user accounts (local and via Lightweight Directory Access Protocol [LDAP])
including the role/group, service profile, UC service, and credential policy

e Configure dial plan elements within a single site Cisco Unified CM deployment including Route
Groups, Local Route Group, Route Lists, Route Patterns, Translation Patterns, Transforms, SIP
Trunks, and SIP Route Patterns
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Configure Class of Control on Cisco Unified CM to control which devices and lines have access to
services

Configure Cisco Unified CM for Cisco Jabber and implement common endpoint features including call
park, softkeys, shared lines, and pickup groups

Deploy a simple SIP dial plan on a Cisco Integrated Service Routers (ISR) gateway to enable access
to the PSTN network

Manage Cisco UCM access to media resources available within Cisco UCM and Cisco ISR gateways
Describe tools for reporting and maintenance including Unified Reports, Cisco Real-Time Monitoring
Tool (RTMT), Disaster Recovery System (DRS), and Call Detail Records (CDRs) within Cisco Unified
CM

Describe additional considerations for deploying video endpoints in Cisco Unified CM

Describe the integration of Cisco Unity® with Cisco Unified CM and the default call handler

This course is ideal for:

Students preparing to take the CCNP Collaboration certification
Network administrators

Network engineers

Systems engineers

Schedule

Currently, there are no public classes scheduled. Please contact a Phoenix TS Training Consultant to
discuss hosting a private class at 301-258-8200.

Program Level

Advanced

Training Delivery Methods

Group Live

Duration

5 Days / 32 hours Training

CPE credits

26 NASBA CPE Credits
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Information Technology

Advanced Prep

N/A

Course Registration

Candidates can choose to register for the course by via any of the below methods:

e Email: Sales@phoenixts.com
e Phone: 301-582-8200

o Website: www.phoenixts.com

Upon registration completion candidates are sent an automated course registration email that includes
attachments with specific information on the class and location as well as pre-course study and test
preparation material approved by the course vendor. The text of the email contains a registration
confirmation as well as the location, date, time and contact person of the class. Online enrolment closes
three days before course start date. On the first day of class, candidates are provided with instructions to
register with the exam provider before the exam date.

Complaint Resolution Policy

To view our complete Complaint Resolution Policy policy please click here: Complaint Resolution Policy

Refunds and Cancellations

To view our complete Refund and Cancellation policy please click here: Refund and Cancellation Policy

Duration

5 Days

Price
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Course Outline

e Exploring the Path to Collaboration

e Introducing Cisco Unified Communications Manager and Initial Parameters
e Exploring Endpoints and the Registration Process

e Exploring Codecs and Call Signaling

e Managing Users in Cisco Unified Communication Manager

e Describing a Basic Dial Plan

e Describing Class of Service

e Enabling Endpoints and Features

e Describing the Cisco ISR as a Voice Gateway

e Exploring Cisco Unified Communication Manager Media Resources
e Reporting and Maintenance

e Exploring Additional Requirements for Video Endpoints

e Describing Cisco Unity Connection

Lab Outline

¢ Configure Default Cisco Unified CM System and Enterprise Parameters
Configure the Cisco Unified CM Core System Settings

e Configure an Access Switch for an Endpoint

¢ Deploy an IP Phone Through Auto and Manual Registration

e Administer Endpoints in Cisco Unified Communications Manager

e Create a Local User Account and Configure LDAP

e Implement Users

e Create a Basic Dial Plan

e Explore Partitions and Call Search Spaces

e Describe Private Line Automatic Ringdown (PLAR)

e Deploy an On-Premise Cisco Jabber® Client for Windows

e Implement Common Endpoint Features

e Configure Common Endpoint Features

e Configure Voice over Internet Protocol (VolP) Dial Peers

e Configure Integrated Service Digital Network (ISDN) Circuits and Plain
e Old Telephone Service (POTS) Dial Peers

e Control Access to Media Resources

e Use Reporting and Maintenance Tools

o Explore Endpoint Troubleshooting Tools

e Examine the Integration between Unity Connection and Cisco Unified CM
e Manage Unity Connection Users
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BONUS! Cyber Phoenix Subscription Included: All Phoenix TS students receive complimentary
ninety (90) day access to the Cyber Phoenix learning platform, which hosts hundreds of expert
asynchronous training courses in Cybersecurity, IT, Soft Skills, and Management and more!

Phoenix TS is registered with the National Association of State Boards of Accountancy
(NASBA) as a sponsor of continuing professional education on the National Registry of
CPE Sponsors. State boards of accountancy have final authority on the acceptance of
individual courses for CPE credit. Complaints re-garding registered sponsors may be
submitted to the National Registry of CPE Sponsors through its web site:
www.nhasbaregistry.org

Starting at

ATTENTION

For GSA pricing or Contractor quotes call
301-258-8200 - Option 2.

CRYA
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Price Match Guarantee

We’ll match any competitor’s price quote. Call us at 240-667-7757.
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